
Sarah Richson (MBA, MCIPD, AOEC, MIHRM) started her career 
as an Executive Personal Assistant but transformed her career 
path through her passion for people, to become one of the 
world’s top human development thought leaders.

Her passion for developing grass root talent and unleashing 
hidden potential in others is the driving force in her life. She 
is an award-winning speaker and trainer who advocates for 
empowering lives of local communities with inspirational 
mentorship programs.

Sarah’s career is multi-dimensional and includes years as a 
leadership professional trainer and HR Consultant working on 
European, Asian and African projects.

She is a wife and working mother of 5 and claims that her 
success is underpinned by having a warm supportive family. 
Sarah works with Assistants on topics such as emotional 
intelligence and personal branding, that inspire and build the 
Assistant as a professional and as a holistic individual.
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Sarah Richson

Connect with Sarah on Social Media

https://www.linkedin.com/in/%F0%9F%92%A5sarah-richson%F0%9F%92%A5-mba-cipd-aoec-mihrm-36447716/
https://twitter.com/SRichson
https://www.facebook.com/sarah.richson.1
https://www.instagram.com/iamsarahrichson/?hl=en


to buy this session for personal use or to share 
with your team

This session is worth 0.5 IAAP recertification points.

Click here
to make an appointment to speak to us about 
booking Sarah to speak to your team either 
virtually or in person

We all know at least one irrational person. Many 
Assistants have told me over the years they would give 
anything to avoid certain colleagues because they 
drive them up the wall. Regardless of how hard we 
try to reason with them, we fail and feel helpless. I will 
share some valuable advice for situations when flat-out 
irrational people need to be addressed with emotional 
intelligence.

Session: Dealing with Irrational 
People

 ■ How to identify and deal with 
irrational people

 ■ How to deal with your own crazy 
– handle yourself during such an 
ordeal

 ■ How and when to walk away

Learning Outcomes

mailto:speakers%40executivesecretary.com?subject=Booking%20Enquiry%3A%20Sarah%20Richson
https://executivesecretary.thinkific.com/courses/dealing-with-irrational-people
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