
Lucy Brazier is one of the world’s leading authorities on the 
administrative profession.

As CEO of Marcham Publishing, specialist publishers of Executive 
Secretary Magazine – a global training magazine dedicated 
to the professional development needs of senior and aspiring 
administrative professionals – Lucy works with the best trainers of 
Executive Assistants from around the world to deliver the most up-
to-date and current training in the market.

Her passion is for the Assistant role to be truly recognised as a career 
and not just a job. Her formidable training expertise and speaking 
style have given her opportunities to train, present and emcee 
events in over 50 countries at over 450 events.

With access to the most forward-thinking, passionate and 
knowledgeable trainers and administrative business leaders in 
the world, as well as personally meeting and speaking to literally 
thousands of Assistants over the last nine years, Lucy’s knowledge 
of the market and what Assistants all over the world are facing on a 
day- to-day basis are second to none.

In 2018, Lucy was awarded an Honorary Fellowship to the Institute of 
Administrative Management. She was awarded the ‘PA Contributor 
of the Year Award’ by Office* Show in 2015 and the YPA Special 
Award ‘International Ambassador for the PA Profession’ in 2016.
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Lucy Brazier

Connect with Lucy on Social Media

https://www.linkedin.com/in/lucybrazier/
https://twitter.com/lucybrazier
https://www.facebook.com/groups/executivesecretary
https://www.instagram.com/lucyellenbrazier/?hl=en


to buy this session for personal use or to share 
with your team

This session is worth 1.0 IAAP recertification point.

Click here
to make an appointment to speak to us about 
booking Lucy to speak to your team either 
virtually or in person

to read Lucy’s articles for Executive Secretary 
Magazine

In this session, Lucy Brazier looks at the role past, 
present and future to explain why it has developed how 
it has. She explores the opportunities that this creates 
for you to become a true Business Partner to your 
Executive.

Even before COVID-19, the latest research showed that 
58% of Assistants didn’t feel properly utilised by their 
organisations. Add Corona virus into the conversations 
around the ‘4th Industrial Revolution’, AI and the 
future of the role, and it just accentuates the fact that 
many Assistants are unsure about the future of the 
profession, especially in the context of the ‘new normal’.

This session is designed to inspire, motivate, challenge, 
excite about the opportunities that exist in this role. It 
also provides very practical training, tools and tips – real 
business solutions that you will take back to the office 
and implement immediately to improve your systems 
and productivity.

Session: KEYNOTE: A Changing 
World and Your Place in It

In this session, we’ll be covering:

 ■ Assistants’ unique skill sets

 ■ How to step up into a strategic 
partner role and prove your ROI

 ■ Why COVID-19 is the best 
opportunity yet to show your 
indispensability

Learning Outcomes

mailto:speakers%40executivesecretary.com?subject=Booking%20Enquiry%3A%20Lucy%20Brazier
https://executivesecretary.thinkific.com/courses/keynote-a-changing-world-and-your-place-in-it
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