
Authentic, informed and engaging, Shelagh (pronounced 
“Sheila”) Donnelly delivers training internationally. She knows 
what she’s talking about, having walked the walk for almost 
three decades and continuing to invest in her own learning. 
Shelagh was a direct report to four CEOs and accountable to 
four board chairs, and wrapped up her office career in 2018 after 
a decade in governance.

She understands that, just as the career evolves, so too do 
the’ priorities of those who make this a career. Shelagh also 
understands how to navigate, survive and thrive in times of 
uncertainty and change. Her successful career spanned a 
corporate merger, economic recessions, the dissolution of one 
institution, and helping establish the culture of its successor. 

The founder of Exceptional EA and a strong contributor to 
multiple professional associations, Shelagh’s been a mentor and 
a mentee. She’s launched and co-launched internal networks, 
and served as Chair of a national board of directors. Now, 
Shelagh inspires and educates assistants who want to perform 
at a high level. She presents at conferences, facilitates retreats, 
and has her own webinar series. Shelagh also delivers training 
for government, higher education, governance and business 
audiences, including corporations such as the NBA.
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Shelagh Donnelly

Connect with Shelagh on Social Media

https://www.linkedin.com/in/shelagh-donnelly/
https://twitter.com/ExceptionalEA
https://www.facebook.com/ExceptionalEAs/
https://www.instagram.com/exceptional_ea/


to buy this session for personal use or to share 
with your team

This session is worth 1.5 IAAP recertification points.

Click here
to make an appointment to speak to us about 
booking Shelagh to speak to your team either 
virtually or in person

to read Shelagh’s articles for Executive 
Secretary Magazine

Let’s face it. COVID-19 turned the world upside down 
and then gave it a few shakes for good measure. 
Individuals and employers reacted and adapted 
as longstanding norms gave way to what initially 
seemed to be temporary measures. Now, it’s time to be 
proactive. We’ll begin by focusing on resilience amid 
a changing world. Shelagh will also walk you through 
macro (big picture) considerations and potential 
implications for your career. We’ll also look at steps 
for completing your own analyses to identify your 
career priorities and goals. This will help position you 
to progress and thrive, by aligning your professional 
development plans with organisational needs and a 
world in which change is increasingly the norm.

Session: Resilience, Motivation 
and Goals: Aligning Your Career 
Development with New Norms

 ■ Environmental scan: the 
pandemic’s impacts on 
workplace trends and 
expectations

 ■ Nurturing your personal 
resilience and making positive 
impacts on your organisation’s 
resilience

 ■ Professional development and 
goals that align with new norms

Learning Outcomes

mailto:speakers%40executivesecretary.com?subject=Booking%20Enquiry%3A%20Shelagh%20Donnelly
https://executivesecretary.thinkific.com/courses/resilience-motivation-and-goals-aligning-your-career-development-with-new-norms
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