
For eight years Patrick was Princess Diana’s private secretary (chief 
of staff), responsible for every aspect of her public life and private 
organization.  He travelled with the Princess to five continents, 
working with officials up to head of state and encountering 
unforgettable figures in politics, philanthropy and the arts such 
as Hillary Clinton, Margaret Thatcher, Mother Teresa and Luciano 
Pavarotti.  Under relentless media scrutiny, his tenure covered 
the period of Princess Diana’s greatest popularity as well as the 
constitutional controversy of her separation from Prince Charles.  

He is now a consultant, journalist, broadcaster and New York 
Times bestselling author, based in Washington DC.  His byline has 
appeared in every UK national newspaper and international titles as 
varied as TIME magazine, Vanity Fair, People and Paris Match. 

A published authority on corporate and personal branding, Patrick 
equally enjoys coaching C-suite executives, advising UHNWIs on 
reputation management and addressing PR conferences worldwide. 
Having worked for an internationally high-profile woman, he 
feels a special affinity for cross-cultural, protocol, gender and 
communications issues. 

He also writes, presents and advises on factual and drama TV 
programs, appearing on every major US network.  He is currently an 
expert consultant to the award-winning Netflix series The Crown.
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Patrick Jephson

Connect with Patrick on Social Media

https://www.linkedin.com/in/patrick-jephson-52296a5/


to buy this session for personal use or to share 
with your team

This session is worth 0.75 IAAP recertification points.

Click here
to make an appointment to speak to us about 
booking Patrick to speak to your team either 
virtually or in person

Also from Patrick:

Lucy Brazier interviews Patrick Jephson about his time 
working with Diana, Princess of Wales.  In this wide-
ranging conversation Patrick and Lucy discuss what it’s 
like to personally manage one of the most influential 
women in the world, whilst dealing with cultural 
expectations, protocols and etiquette, and the lessons 
learned along the way.

Session: KEYNOTE INTERVIEW: 
Servant Leadership – lessons 
learned from serving Diana, 
Princess of Wales  ■ Learn how to lead up and 

partner at the highest level 

 ■ Explore how to manage the 
brand of your Executive

 ■ Identify systems to support with 
emotional intelligence through a 
crisis

 ■ Discover how to schedule for 
spontaneity

Learning Outcomes

mailto:speakers%40executivesecretary.com?subject=Booking%20Enquiry%3A%20Patrick%20Jephson
https://executivesecretary.thinkific.com/courses/keynote-interview-servant-leadership-lessons-learned-from-serving-diana-princess-of-wales
https://www.amazon.com/Meghan-Factor-Experts-Americas-Princess-ebook/dp/B07CZ4KSDG/ref=sr_1_1?dchild=1&keywords=the+meghan+factor&qid=1590161393&sr=8-1
https://www.amazon.com/Shadows-Princess-1987-1996-Intimate-Secretary-ebook/dp/B06Y2986DB/ref=sr_1_1?dchild=1&keywords=shadows+of+a+princess&qid=1590161428&sr=8-1
https://www.amazon.com/Portraits-Princess-Travels-Patrick-Jephson/dp/0312337825/ref=sr_1_1?dchild=1&keywords=portrait+of+a+princess&qid=1590161459&sr=8-1
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