
Heather Baker

Connect with Heather on Social Media

After over 20 years working as a secretary and then a PA, 
Heather established Baker Thompson Associates in 2000 to 
enable office professionals to achieve their potential for their 
career development and the success of their organisation. 

All her sessions are very much discussion-based to ensure 
relevance to attendees’ specific needs. The training is informal 
and relaxed and is aimed at building delegates’ confidence 
and appreciation of their value, as well as enhancing their 
skills. Courses are endorsed by the Institute of Administrative 
Management and CPD Certified, whether face-to-face or online.

Heather now travels around the world meeting PAs, EAs and 
administrators of all levels and from all types of companies. 

She is the author of four Amazon top ten selling books and 
the creator of the BakerWrite speedwriting system. Heather is 
also an NLP Practitioner, TAP cert trainer and 3 years winner 
of the North West Enterprise Awards Best Administrative Staff 
Training Provider. She is also nominated for a National Business 
Women’s Lifetime Achievement Award. 

Heather is proud to be a Prince’s Trust Business Mentor and a 
supporter of Isipho Admin in South Africa.
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https://www.linkedin.com/in/heatherbakerpaexcellence/
https://twitter.com/BakerThompsonAL
https://www.facebook.com/BakerThompsonAL/?ref=hl
https://www.instagram.com/heatheratbakerthompson/


to buy this session for personal use or to share 
with your team

This session is worth 0.5 IAAP recertification points.

Click here
to make an appointment to speak to us about 
booking Heather to speak to your team either 
virtually or in person

to read Heather’s articles for Executive 
Secretary Magazine

Also from Heather:

Do your colleagues dread meetings; do they leave 
meetings feeling drained and that they have wasted 
their time? This session will give delegates insights 
into how to run effective, efficient and professional 
meetings that inspire and energize attendees. They will 
also understand how to enable the creation of excellent 
minutes.

Session: Chair Excellent Meetings

 ■ Be aware of the importance of 
effective meetings

 ■ Understand what preparation 
needs to be done

 ■ Learn how to keep people 
engaged and energized during 
the meeting for optimum results

 ■ Recognise what has to happen 
after the meeting

Learning Outcomes

mailto:speakers%40executivesecretary.com?subject=Booking%20Enquiry%3A%20Heather%20Baker
https://executivesecretary.thinkific.com/courses/chair-excellent-meetings
https://www.amazon.com/gp/product/B00BM99NC4/ref=dbs_a_def_rwt_hsch_vapi_tkin_p1_i0
https://www.amazon.com/gp/product/B00BM99OGE/ref=dbs_a_def_rwt_hsch_vapi_tkin_p1_i2
https://www.amazon.com/gp/product/B00BM9A5XA/ref=dbs_a_def_rwt_hsch_vapi_tkin_p1_i1
https://www.amazon.com/Exceptional-assistants-executive-professionals-relationsh/dp/1849370958/ref=sr_1_4?dchild=1&keywords=heather+baker&qid=1591651996&sr=8-4
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